PUBLIC SERVICE ANNOUNCEMENT
For Use: March 9, 2010 — March 30, 2010
ACI Manitoba Presents:
Bannock and Tea Tuesdays — Spring Time Meet & Greet

March 30, 2010
12:30pm-2:30pm

Location: Urban Shaman Gallery: 203-290 McDermot Ave, Exchange District
$5 for ACI Manitoba members/ $10 for non members

Includes Bannock and Tea

Presenter: Maggie Nishimura from Uniquely Manitoba

Summer time in Manitoba is fast approaching and for those of you who rely on summer festivals
or outdoor events to sell your work customer service is a major component to your success.
Come and find out how to deal with customers both the good and bad. Join us for an informative
session with Maggie Nishimura from Uniquely Manitoba.

Presenter: Maggie Nishimura, Coordinator from “Uniquely Manitoba”. Maggie worked in the
retail industry whereby she achieved marketing and outstanding customer service skills.
Uniquely Manitoba allows her to explore the tremendous artistic creativity that abounds
throughout Manitoba.

Workshop highlights...
* Opening Prayer by elder
* Meet & Greet the new Aboriginal Program Manager from ACI Manitoba
*Training session with presenter Maggie Nishimura
- How to overcome anxiety before your event
- How to deal with customers, both good and bad
« Surprise Guest speaker
« Entertainment by Melvin Starr, Hoop Dancer

To reserve your seat and lunch please contact ACI Manitoba ph: 204-927-2787 or email:
admin@creativemanitoba.ca.

HitHt
Lee-Anne Van Buekenhout

Communications and Outreach Manager, ACI Manitoba
t: 204-927-ARTS(2787) f: 204-927-2789
€. communications@creativemanitoba.ca

www.creativemanitoba.ca
ACI Manitoba: Leading the development of strong people for a strong arts and culture
sector.
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